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1. Summary  
 
1.1 This report sets out details of the Economic Development, Culture, Sport and Tourism Committee’s 

report into the ticketing policy for the 2012 Games. 

 
 
2. Recommendation 

 
2.1 That the Committee agrees its report: Just the Ticket: the ticketing arrangements for the 

London 2012 Olympic Games and Paralympic Games. 
 

 

3. Background  
 
3.1 The Economic Development, Culture, Sport and Tourism Committee agreed at its meeting on 

11 February 2010 to undertake a review into the 2012 Ticketing plans. The term of reference was: 

To identify the issues that should be addressed in LOCOG’s Ticketing Strategy and make a 

representation to LOCOG in advance of the publication of the final strategy. 

 
3.2 The Committee subsequently published a submission to LOCOG in March 2010 which set out a 

series of questions for LOCOG to consider as it prepared its ticketing strategy.  Four key issues were 
identified in the submission: price; availability; priority access; and purchasing arrangements. 

 

3.3 LOCOG published further details of its ticketing proposals in October 2010 and replied to the 
questions raised by the Committee in December.  The Committee subsequently held a meeting with 
LOCOG’s Director of Ticketing and the GLA’s Director of 2012 Coordination on 9 December 2010 at 
which it discussed the arrangements in further detail. 

  

 
 



        

4. Issues for Consideration  
 

4.1 The draft report is attached as Appendix 1 (for Members only) for the Committee’s formal 

agreement.  It is also available at http://www.london.gov.uk/publication/just-ticket  

 

4.2 The report sets out the Committee’s assessment of the arrangements for the sale of the 2012 

Games, managed by the London Organising Committee of the 2012 Olympic and Paralympic Games 

(LOCOG).        

 

4.3 The report makes the following recommendations: 

 

Recommendation 1 

We recommend that LOCOG publish the number of tickets at each price point for each event when 

the public sale starts on 15 March 2011.  

 

Recommendation 2 

We recommend that LOCOG set out in its response to this report by May 2011, what final bids for 

tickets it received from sponsors, central government, the Mayor and local authorities; and how 

many it provided to each. 

 

Recommendation 3 

We recommend that the Mayor adopt the principles we have set out in this report.  He should 

publish a register that accounts for any tickets he receives.  It should state to whom each ticket was 

allocated and the reason for the allocation. Where the cost of the ticket is not to be met by the 

individual attending the event, the case for meeting the cost from public funds should be made.  

The Mayor should make a public commitment to this approach in his response to this report and we 

further call on him to join the Committee in making a similar request to central government. 

 

4.4 In relation to recommendation 3, the Deputy Chair of the Committee wrote to representatives of the 

public bodies to which LOCOG is offering for sale preferential access for tickets.  The letters set out 

the Committee’s main conclusions and recommendations and asked for a response by 6 April 2011.  

The letters are attached as Appendix 2.  One response has been received to date.  The leader of the 

London Borough of Bromley emailed a response reading:  “Please be assured that the London 

Borough of Bromley believes the purchase of tickets as has been outlined is most inappropriate and 

will therefore not be seeking to apply”.  Further responses received will be circulated to the 

Committee and published on the website.   

 

4.5 The report and its recommendations fall within the terms of reference.   

 
 

5. Legal Implications 
 
5.1 The Committee has the power to do what is recommended in this report. 
 

 
6. Financial Implications 
 
6.1 There are no financial implications to the GLA arising from this report. 
 

http://www.london.gov.uk/publication/just-ticket
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Appendix 1 –  Just the Ticket: the ticketing arrangements for the London 2012 Olympic Games and 
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